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Abstract

The purposes of this research were to 1) study factors affecting autopsy service
quality of tertiary health care centers under Ministry of Public Health 2) compare the opinions of
service recipients and the officials who delivered the services on the autopsy service quality of
tertiary health care centers under Ministry of Public Health 3) study the relations between
external , internal factors and autopsy service quality of tertiary health care centers under
Ministry of Public Health 4) study the effect of external and internal factors on autopsy service
quality of tertiary health care centers 5) study problems, obstacles and recommendations on
autopsy service quality of tertiary health care centers, Ministry of Public Health.

This study was a survey research, consisting of 111 health personnels, and 380 service
recipients. Data were collected by using a questionnaire. Statistical tools employed were
frequency, percentage, mean, standard deviation, t-test, and multiple regression analysis using
Stepwise’s method.

The study revealed that (1) autopsy service quality of tertiary health care centers, in
the overall view, was in high level. (2) the opinions of service recipients and the officials who
delivered the services on the autopsy service quality of tertiary health care centers were different
with .05 level of statistical significance (3) all internal and external factors were positively
related to service quality of tertiary health care centers (4) major external factors affecting
autopsy services quality were laws involved, Thai society; internal factors affecting the services
were material and facilities, personnel (5) major problems and obstacles were insufficient
material and facilities, moreover and necessary equipment, recommendations were suggested to
improved laws , budget , equipments , and modern information technology to enhance the
efficiency of the operation and the quality of services.

Keywords: Factors, Service quality, Autopsy, Tertiary Health Care Centers,
Ministry of Public Health
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